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OUR sustainability 
	 PROMISE
At Raffles, our vision is to transform expectations of luxury, 
by putting sustainability at the heart of a more mindful guest 
experience. 

As environmental and social leaders who believe passionately 
in the preservation of cultural and natural heritage, we are 
reducing our environmental footprint, working to conserve our 
precious planet and creating meaningful connections with local 
communities.

We show this commitment by:

	҄ Reducing greenhouse gas emissions, conserving resources 
and minimising single-use plastics while ensuring your stay is 
marked by graceful comforts.

	҄ Inviting you to discover a curated selection of eco-conscious 
and sustainable local treasures.

	҄ Providing considered dining experiences, highlighting plant-
based menus and responsibly sourced products, with a 
continual focus on reducing waste.

As stewards of the communities we inhabit, we lead initiatives 
that ensure every visit enriches both our guests and the planet.



ECO 
	 gestures
Embrace sustainability from your room, where simple actions can 
lead to significant environmental benefits.

AIR CONDITIONING

We have thoughtfully set your room’s temperature to offer 
comfort while minimising environmental impact. Adjusting the 
thermostat by just a few degrees can significantly reduce energy 
usage and help preserve our natural surroundings.

LIGHTS

Empower conservation with a simple action. Please switch off the 
lights when you leave the room to help save energy.

WASTE

Every item has the potential for a second life. Help us turn ‘waste’ 
into ‘resource’ by sorting and disposing of your waste in the 
designated bins provided.

WATER

Every drop counts. Water is a precious and versatile resource; 
please help us conserve it.

Your mindful actions contribute to our collective efforts in 
sustaining the beauty and health of our precious environment.



FOOD waste  
	 COMMITMENTS
FOOD WASTE

Delectable choices, thoughtful decisions.

Globally, a third of all food produced is wasted, significantly 
straining Earth’s vital resources such as farmlands, fresh water 
and non-renewable fuel sources.

At Raffles, we are deeply committed to reducing this waste every 
day. Our evolving menus and kitchen operations are designed to 
utilise creatively more of each ingredient, maximising flavour while 
minimising waste. Our à la carte breakfast options are carefully 
designed to align with this goal, providing delicious, healthful 
meals that minimise waste.

We invite you to appreciate our dedicated efforts to preserve 
both our food and our planet.

SUSTAINABLE DINING

The consumption of animal protein significantly impacts the 
environment through extensive use of water, soil, and the 
production of methane. At Raffles, we’re redefining culinary 
excellence by expanding our menu to include a greater selection 
of plant-based options. These creative and delightful dishes not 
only lessen our environmental footprint but also aim to inspire 
curiosity and appreciation for the often-overlooked richness of 
plant-based cuisine. We invite you to explore these thoughtful 
choices, designed to provide memorable dining experiences that 
are as kind to the planet as they are pleasing to the palate.



SUSTAINABLE 
   transportation

Deepen your connection to a destination through alternative 
and immersive transportation methods that are mindful of the 
environment:

WALKING

Discover local itineraries and hiking paths, enjoying the unique 
charm of our destinations at your own pace.

PUBLIC TRANSPORTATION

Easily access key attractions using our efficient local metro  
and bus services.

BIKE RENTAL

Find nearby bike rental services, and enjoy scenic bike routes 
enjoyed by locals.

ELECTRIC SHUTTLES OR CARS

Opt for electric shuttle services or use the allocated 
charging stations for your electric vehicle, where available. 



SUSTAINABLE/ECO-CONSCIOUS 

ITINERARIES 

Discover a world of sustainable and culturally 
rich local encounters through our eco-conscious 
itineraries. Experience authentic connections 
with artisans and businesses dedicated to 
making a positive impact.

CONTACT +1 800 768 9009

00 800 1723 3537

00 800 1723 3537

00 800 1723 3537

All numbers available 24/7 
Toll Free for the caller

US

UK

FRANCE

SINGAPORE

EXPLORE AUTHENTICALLY

Your Raffles Butler will connect you with 
celebrated local makers and impactful businesses, 
providing tailored advice on local visiting spots, 
with insider tips for a truly authentic experience.

SAVOUR SUSTAINABILITY

Consult our team for recommendations on 
dining spots that embrace local and ethical 
culinary practices.

DISCOVER WITH PURPOSE

Talk to your Raffles Butler or Concierge team to 
explore handpicked experiences that enrich both 
you and the local community, while supporting 
environmental sustainability.

MINDFUL 
exploration






