














All positions are filled based on competence. Our resort adheres to all local laws and 

regulations concerning labour laws and offers conditions and wages superior to the 

minimum requirements. 

Women candidates are encouraged to apply across all levels of the business. 

Colleague Protection 

Salaries and benefits meet national regulations, and all payments required by law into 

insurance and pension funds are made on behalf of all colleagues. Overtime is paid for 

hours worked beyond the established work per labour law. Week hours and working 

hours do not exceed the legal maximum. 

Basic Services 

The activities of the business have not impacted or jeopardized resources or services in 

the local area or neighboring communities in any negative manner. The activities of the 

business, generate many secure jobs and reflect a positive influence on the community. 

Local livelihood 

The activities of the business contribute to the economy of the community by creating 

jobs and buying from local sourcing, supporting all activities to bring income to the local 

people such as community art, handicraft and conservation tourist area. 

Bribery and Corruption 

Raffles prohibits all forms of bribery, directly or through third parties, including 

employees from soliciting, arranging or accepting bribes. 

No direct or indirect contributions to political parties, etc, are made, as a way of 

obtaining an advantage in business transactions. 

We will not deal with contractors and suppliers known or reasonably suspected to be 

paying bribes. Due diligence is undertaken in evaluating prospective contractors and 

suppliers to ensure that they have an effective anti-bribery Program. 

The element of avoidance of bribery and corruption is supported by: 

• Raffles Ethics and corporate social responsibility charter

• Anti-bribery and corruption policy

3. CULTURAL HERITAGE

Our colleagues are trained to guide guests towards the cultural sights and events and/or 

entertainment/restaurants that the guests are most interested in. 

Historical and archaeological artifacts are not sold, traded, or displayed. The business 

compries with laws, standards and regulations concerning the protection of histo"rical 

sites and cultural heritage. 

Goods which are protected and may not be bought or taken are communicated to 

guests through in-house literature. 
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